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Abstract of thesis

The process of measuring and evaluating the efficiency of the work of the university institutions in
particular, and service institutions and productivity in general of important topics that gained considerable
attention by governments because of their role in the study of the problem of decision-making under multiple
criteria, so a number of methodologies that address this problem and reach appeared to enable the results of
the decision-maker of a policy to contribute to the upgrading of the institutional work through the
management of production elements (inputs) professionally and achieve high quality outputs.

So it has adopted this study a new methodology we tried through which address the problem of measuring and
evaluating the efficiency of the performance of academic institutions through vector estimate of the weights
for the inputs and outputs of the college University of Basrah and prioritize according to the views of
decision-makers, as this study has adopted an integrative methodology between the two methods are
important in the process of decision-making and evaluation of the efficiency performance in light of the
multiplicity of criteria, they are Fuzzy Analytical Hierarchy Process to estimate the vector priorities for the
inputs and outputs of the college University of Basrah and Data Envelopment Analysis techniques, which
managed the study to identify colleges efficient, colleges inefficient reference and colleges, was also able to
study to determine improvement values for colleges is efficient to achieve efficiency in their performance.




