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Title of Thesis:

((The Impact of Both the Justice of the Leader and Relationship Quality on Organizational Citizenship Behaviors The of
Trust in the Leader and Psychological Empowerment as a Mediating Variables))

A Exploratory Study in the Number of Public Hospitals in Basrah

Abstract of Thesis:

This study To form the conceptual framework for the study, five variables are processed: justice of the leader , the
relationship quality , trust in the leader , the psychological empowerment and the organizational citizenship behavior . The
problem of the study is derived from the results of interviews and pilot study . The study depends on the exploratory design
and the data collected from 360 employees selected randomly from the Basrah governmental hospitals. By utilizing the
statistical tools of the exploratory factor analysis , conformational factor analysis , path analysis and pearson correlation
coefficient, the study arrives at same conclusions; the most important of which are: the social context in the hospitals that
are characterized by justice and very quality personal relationship is important to provide the psychological competence that
helps in engaging the employees in the health sector in practicing the organizational citizenship behavior . The results
highly supports the hypotheses of the study by verifying the mediatory role of trusting the leader and psychological
empowerment to maintain the organizational citizenship behavior because the results show that practicing organizational
citizenship behavior increases with the increase of positive expectations of employees of the health sector about others
behavior regardless of the expected risks . The employees feeling of their proficiency also increase by knowing the
circumstances that reinforce feelings of weakness and also getting rid of these feelings due to the direct and indirect effect
of trust in the leader and the psychological empowerment on the organizational citizenship behavior .




